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This research was conducted with purpose to know and analyze whether 
Effectiveness of Accounting Information Systems Technology influential on 
Individual Performance Employee Tax Office Pati. The Effectiveness of 
technology accounting information systems measured by using seven variables 
namely the ability to accomplish  a task, the availability of technology, security of 
system technology, the maintenance of technology, complexity, social factors and 
conformity task technology to Individual Performance. This study uses a 
probability sample of the type of purposive sampling. The sample used in this 
study all employees KPP Pratama Pati using information systems technology. 46 
The amount of data collected and processed which can amount to 45.  
The method used in this research is to use descriptive statistics test, the 
test nurmalitas date, the classical assumption and hypothesis testing using 
analysis regression linear multiple. The date results researrch being processed by 
the program SPSS 17,0. The results obtained show that in partial views of the test 
T that states that there is influence between the ability to accomplish tasks and 
conformity task of technology on individual performance while the availability of 
technology, security of systems, the maintenance technology, complexity and 
social factors did’t influence significantly on individual performance. 
 
















Penelitian ini bertujuan untuk mengetahui serta menganalisis pengaruh 
Efektivitas Teknologi Sistem Informasi Akuntansi Terhadap Kinerja Individual 
Pegawai Kantor Pelayanan Pajak Kabupaten Pati. Efektivitas teknologi sistem 
informasi akuntansi diukur dengan tujuh variabel Kemampuan Menyelesaikan 
Tugas, Ketersediaan Teknologi, Keamanan Sistem, Pemeliharaan Teknologi, 
Kompleksitas, Faktor Sosial dan Kesesuaian Tugas Teknologi terhadap Kinerja 
Individual. Penelitian ini menggunakan sampel probabilitas dengan tipe penarikan 
sampel purposive. Sampel yang digunakan dalam penelitian ini seluruh pegawai 
KPP Pratama Kabupaten Pati yang menggunakan teknologi sistem informasi. 
Data Yang dikumpulkan berjumlah 46 dan yang dapat diolah berjumlah 45.  
 
Metode yang digunakan dalam penelitian ini adalah dengan menggunakan 
uji statistik deskriptif, uji nurmalitas data, uji asumsi klasik dan uji hipotesis 
dengan menggunakan analisis regresi linear berganda. Data hasil penelitian diolah 
dengan menggunakan bantuan program SPSS 17,0. Hasil penelitian secara parsial 
dilihat dari uji  T  menunjukkan bahwa terdapat pengaruh antara kemampuan 
menyelesaikan tugas dan kesesuaian tugas teknologi terhadap kinerja individual 
sedangkan ketersediaan teknologi, keamanan sistem, pemeliharaan teknologi, 
kompleksitas dan faktor sosial tidak berpengaruh signifikan terhadap kinerja 
individual. 
 



























HALAMAN JUDUL ....................................................................................................... i 
HALAMAN PERSETUJUAN........................................................................................ iii 
MOTTO DAN PERSEMBAHAN .................................................................................. iv 
KATA PENGANTAR ..................................................................................................... v 
ABSTRAK ....................................................................................................................... vii 
ABSTRACT ..................................................................................................................... viii 
DAFTAR ISI .................................................................................................................... ix 
DAFTAR TABEL ........................................................................................................... xi 
DAFTAR GAMBAR  ...................................................................................................... xii 
DAFTAR LAMPIRAN  .................................................................................................. xii 
 
BAB I PENDAHULUAN 
1.1 Latar Belakang ............................................................................................... 1 
1.2 Ruang Lingkup  .............................................................................................. 6 
1.3 Rumusan Masalah .......................................................................................... 7 
1.4 Tujuan Penelitian............................................................................................ 8 
1.5 Manfaat Penelitian.......................................................................................... 9 
BAB II TINJAUAN PUSTAKA 
2.1 Konsep efektivitas ........................................................................................ 10 
2.2 Teknologi ..................................................................................................... 13 
2.3 Pengertian Kinerja Individual Dan Faktor yang mempengaruhi ................. 15 
2.3.1 Penilaian Kinerja ................................................................................. 16 
2.4 Hubungan Penggunaan SIA terhadap Kinerja Individu .............................. 18 
2.5 Model PenerimaanTeknologi .......................................................................... 21 
2.6 Kemampuan Menyelesaikan Tugas ................................................................ 21 
2.7 KetersediaanTeknologi ................................................................................... 22 
2.8 Keamanan Sistem ............................................................................................ 22 
2.9 Pemeliharaan Teknologi.................................................................................. 23 
2.10 Kompleksitas Sistem .................................................................................... 23 
2.11 Faktor Sosial ................................................................................................ 24 
2.12 Kesesuaian Tugas Teknologi ....................................................................... 25 
2.13 PenelitianTerdahulu ..................................................................................... 27 
2.14 Kerangka Pemikiran .................................................................................... 32 
2.15 Hipotesis ...................................................................................................... 33 
BAB III METODE PENELITIAN 
3.1 `Rancangan Penelitian .................................................................................... 39 
3.2 Variabel Penelitian dan Definisi Operasional ................................................ 39 
3.2.1 Variabel Penelitian ............................................................................. 39 
3.2.2 Definisi Operasioanal ......................................................................... 40 
3.3 Jenis dan Sumber Data  .................................................................................. 46 
3.4 Populasi dan Sampel . .................................................................................... 47 
3.5 Metode Pengumpulan Data ............................................................................ 48 
3.6 Pengolahan Data ............................................................................................. 48 
 
xi 
3.7 Analisis Data .................................................................................................. 49 
3.7.1 Statistik Deskriptif  ............................................................................. 49 
3.7.2 MetodeAnalisisInstumen .................................................................... 49 
3.7.3 Uji Asumsi Klasik  ............................................................................. 51 
3.7.4 Model Regresi .................................................................................... 55 
3.7.5 UjiHipotesis ........................................................................................ 56 
3.8 Sistematika Skripsi ............................................................................. 59 
BAB IV HASIL DAN PEMBAHASAN 
4.1 Gambaran Responden  ................................................................................... 60 
4.2 Hasil Uji Analisis Deskriptif .......................................................................... 62 
4.3 Hasil Analisis Data ......................................................................................... 65 
4.4 Hasil Uji Instrumen ........................................................................................ 68 
4.5 Hasil Penyajian Data ...................................................................................... 72 
4.6 Hasil Uji Asumsi Klasik ................................................................................. 83 
4.7 Hasil Analisis Regresi .................................................................................... 88 
4.8 Hasil Pengujian Hipotesis .............................................................................. 92 
4.9 Pembahasan .................................................................................................... 96 
BAB V PENUTUP  
5.1 Kesimpulan .................................................................................................... 104 
5.2 Keterbatasan  .................................................................................................. 107 
5.3 Saran  .............................................................................................................. 108 

















2.1 Penelitian Terdahulu .................................................................................. 34 
3.1 DefinisiOperasional.................................................................................... 45 
4.1 Rincian Pengembalian Kuesioner .............................................................. 63 
4.2 Profil Responden ........................................................................................ 64 
4.3 Hasil Uji Statistik Deskriptif ...................................................................... 65 
4.4 Hasil Uji Validitas ...................................................................................... 69 
4.5 Hasil Uji Reliabilitas .................................................................................. 71 
4.6 Tabel Jenis Kelamin ................................................................................... 73 
4.7 Tabel Usia Responden................................................................................ 73 
4.8 Tabel Jabatan responden ............................................................................ 74 
4.9 Tabel Pendidikan responden ...................................................................... 75 
4.10 Tabel Lama Kerja ..................................................................................... 76 
4.11 Hasil Rekapitulasi Jawaban Responden Kemampuan 
MenyelesaikanTugas ................................................................................. 77 
4.12 Hasil Rekapitulasi Jawaban Responden Ketersediaan Teknologi ........... 78 
4.13 Hasil Rekapitulasi Jawaban Responden Pemeliharaan Teknologi........... 78 
 
xiii 
4.14 Hasil Rekapitulasi Jawaban Responden Keamanan Sistem ..................... 79 
4.15 Hasil Rekapitulasi Jawaban Responden Kompleksitas sistem................. 80 
4.16 Hasil Rekapitulasi Jawaban Responden Faktor Sosial............................. 81 
4.17 HasilRekapitulasi Jawaban Responden KesesuaianTeknologi ................ 82 
4.18 Hasil Rekapitulasi Jawaban Responden Kinerja Individu ....................... 83 
4.19 Hasil Multikolonieritas............................................................................. 84 
4.20 Hasil Uji Autokorelasi.............................................................................. 85 
4.21 Hasil Analisis Regresi .............................................................................. 89 
4.22 Hasil Uji T  ............................................................................................... 92 












2.1 Gambar Kerangka Pemikiran ................................................................... 27 
4.2 Hasil Uji Heterokedastisitas ..................................................................... 86 






















Lampiran a Surat Penelitian 
Lampiran b Kuesioner 
Lampiran c Tabulasi Data dan Jawaban Responden 
Lampiran d Output SPSS 
 
 
 
 
 
 
 
 
 
 
 
 
